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This study examines reference trans-
action quaniities reported through the
Academic Library Survey of the Na-
tional Center for Educational Statistics
to explore whethey, and the extent to
which, academic hbraries are secing a
decline: the beginnings of a “deserted -
brary.” Data from 2002 and 2004 shows
a decline m reference transactions per
week on a per-library basis and on a per-
student basts, but this decline differs by
the type of mstitution (Carnegie Class).
Librarians at masters mstitutions have
actually seen an merease i the mumbers
aof questions per hibrarian. ARL instatu-
trons’ paiterns differ from those of other
universities, which calls mto question
using ARL experiemces as indicative of
the wider academic universs,

I |: Dcserted Library™—a head-

True, one crgamizaticn, the Asscciaticn
of College and Research Libranes
(ACRL), serves libranes at community,
baccalaurcate, masters, doctoral, and
research institutions. Howewver, some
types of libraries are more often the
zite of published research than others.
Azzociation of Research Libranes (ARL)
members are ideniifiable, organized,
and have been committed for decades
to extensive data-gathering. That malaes
their existence (for surveys) and their
data a treasure trove for rescarchers
interested tn academic library issues.
Hownever, 1s the ARL perspective a rea-
sonable representation of all academic
librananship! How representative is
this group? Analysis of data about refer-
crce transactions from a much breader
data pool suggests that ARL expenences
may be dispropomionately affecting the



Figure 5. Percent Change In Reference Transactions Per Week Per Librarian as Percent of 2002
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